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Tle Surgical Center

BlueCross BlueShield
of Nllinois

240 S La Cienega Bl #210
Beverly Hills CA 90211

Subscriber:

Group/Sub. No.:

Claim No.:
Appeal ID No.:
Appeal Type:

Phone:
Fax:
Email:

October 18, 2023

Kemberli Anderson
PK3519/000832780402
U23233ABUB
532817132

Provider

(800)828-3116
(918)551-2011
Appeals@bcbsil.com

Subject: We’re reviewing your appeal

Dear Tlc Surgical Center ,

Your written appeal was received on September 29, 2023, for the below member and service(s). We’re reviewing the appeal
and will let you know our decision.

Our response may be delayed if more information is needed for the review. If that happens, we’ll let you know what is needed.

This is your first appeal of one available to you.

Service(s) Request for the Approval of 15879 - Suction assisted lipectomy; lower extremity

Member Kemberli Anderson Provider JAIME SCHWARTZ, M.D.

Service . = .

Date(s) Pre-Service Facility Tle Surgical Center
Medical policy review determined Initial

Initial that the service provided is not [g:alc?si or<| 745

Decision covered based on corporate medical Code
policy criteria.

Initial :

e Claim
gggswn August 23, 2023 Awunt $0.00

If you’d like your appeal to be closed until more information can be added, please contact customer service. Keep in mind
that appeals not received within 180 days of the denial letter (with time allowed for mail delivery) may not be reviewed.

In certain cases, our decision letter and our acknowledgement letter may be sent at the same time. When this happens, you
still have the chance to make a statement or present more information. Please contact us within 10 days of the date of our
decision letter. We will then reopen your appeal and take your added items.

You may request a copy, free of charge, of the benefit term(s) or rule(s) we used to make our decision. If needed, you
may also get a copy of all documents relevant to the appeal free of charge. This includes any new or added evidence that
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we didn’t have at the time of our first decision. If you’d like a description of the medical code(s), you may ask for that as

well.

Our acceptance of a form naming an authorized representative is not an acceptance of assignment or waiver of any anti-
assignment provisions of the member’s Summary Plan Description and/or benefit booklet. Please refer to the anti-assignment
provisions, if any, in the Summary Plan Description and/or benefit booklet for more information.

You may have options if we don’t give you a timely response to this appeal or if you’re not satisfied with the decision.
You may be able to request an Independent External Review (IER) by an Independent Review Organization (IRO). This

review is done at no cost to you.

If you have questions or to request copies, please contact Customer Service at the number above.

Sincerely,

Carolina 7,

Y O PPN

Carolina F
Appeals Specialist |
Appeals Department

Cc: Kemberli Anderson

JAIME SCHWARTZ, M.D.

Attachment:
IL 1557/Languages
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BlueCross BlueShield of Illinois

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age,
sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

Office of Civil Rights Coordinator Phone: 856-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 856-661-6965
35th Floor Fax: 855-661-6960

Chicago, lllinois 60601

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

“You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019

200 Independence Avenue SW TTY/TDD: 800-537-7697

Room 509F, HHH Building 1019 Complaint Portal: https:/focrportal.hhs.gov/ocr/portal/lobby jsf

Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/officeffile/index.html
bcbsil.com
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BlueCross BlueShield of Ilinois

If you, or someone you are helping, have questions, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 855-710-6984.

Espaiiol Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e
Spanish informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 855-710-6984.

Byl | Qid e iy &y g peall e gladlly Brelusall o Jguonll (b Gl dhialh lind sxolid pad g3l 4f el (IS o
Arabic .855-710-6984 pil e Juall (558 pa yio go raaill 43S 4
Keghr | MRG, REEEBIH R, Bt HREM, SHEFHERUSHERBEEBIAL.
Chinese | JARA—IIHFRER, AR EaE SR 855-710-6984.

Frangais Si vous, ou quelqu'un que vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de
French laide et I'information dans votre langue & aucun colt. Pour parler & un interpréte, appelez 855-710-6984.
Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und
German lr‘r}fcrmatioar;_’esn;r11(;%rg;3 Z;prache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
ummer 855- an.
ol ol WUl X HEE §3L B sl Bl sl el culsAal WY oll.AH. slAsH
g?;f;gﬂ ou(:‘g ysll siu, R i Rt W, 3l eUNHL HEE B zuféih Anclclioll §55 D.
J goulal W clic scll HIE U ool 855-710-6984 UR SIA 53
e 3T9h, 1 3T TP TETIAT HT T& & 3k, T &, Al 3Teh! 3T=iT VL 3 33:2
mi Waﬁm"!ﬁ'glalﬁfﬂmmﬂm%lﬁvsfraﬂam#amaﬂﬁa:msssg 10-6984
Italiano Se tu 0 qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua
Italian lingua gratuitamente. Per parlare con un interprete, puoi chiamare il numero 855-710-6984.
8120 pHok A6t L= FISHH S= AEH0| 220 JLHE Holse REZ Je =S FEE
Korean Qgtg{gﬁig 2@HE 4+ U= Al USLICHL S A B REHAIH 855-710-6984 =2
(o] .
Diné T 44 ni, éf doodago fa’da biké ananilwo’{gif, na’iditkidgo, ts’id4 bee na ah66ti’i’ t'44 niik’e
Navajo gélgéﬁl’odgg&vol dé6o bina’iditkidigii bee nit h odoonih. Ata’dahalne’{gif bich’{’ hodfilnih kwe’é
g b A sk 4y 3 sh ) 434S 23 1)l G sl ALE (Hgun (S (o S ) 4y Lai 4S Sy e S
Persian Aulad Jaala (lad 855-710-6984 o jleld L ¢ palid aa yia Sy L ﬁuﬂg Cig L aplal il o Cile Sl g LSS
Polski Jasli Ty lub osoba, ktorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania
Polish bezplatggg%o%ggjl i pomocy we wiasnym jezyku. Aby porozmawiac z tumaczem, zadzwon pod
numer -6984.
Pvcokuil Ecnu y Bac unv uenoseka, KOTOpOMY Bbl ROMOraeTe, BO3HWUKNM BONPOChI, Y BaC eCTb Npaso Ha becnnatHyio
R{lssian nomoLb 1 nu(bopmg;.mw, gspsegc;%ngnazuuym Ha BaleM sablke. YTobb! CBA3ATLCS C NEPEBOAUMKOM,
fo3BoHTe 1o Tenedony 855-710-6984.
TRGEIOD | ot moamseyon sa yony Wia nang weiang bayed. Upang Mekipaq seh o3 sang egasaii e,
Tagalod | fymawa ' " e
g sa 855-710-6984.
| e s ) o S Gl s o Ui 3 g (58S e S 33 il S e Sl S L oSl 8
Urdu S JS 5 855-710-6984 ¢« 8 S Sy —wpa sl e B0 1S 8 ducla Claglaa gl 23a
Tiéng Viét | Néu quy vj, hodc ngwdi ma quy vi giﬁg d&, cb céu hoi, thi quy vj co quyg%n dugc gitp d& va nhan théng tin
Vietnamese | bang ngdn ng(r clia minh mién phi. Dé néi chuyén véi mét théng dich vién, goi 855-710-6984.
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