
Anthem Blue Cross  
Grievances and Appeals  
P.O. Box 105568
Atlanta, GA 30348-5568

Mary Berns  
Member ID: UBC340A23550 
DOB: 09/06/1958 
Reference #: UM57691598 

March 29, 2024 

To Whom It May Concern, 

Please accept this as Miss Mary Berns’ First Level Gap Exception Appeal for Lipedema Reduction Surgery to be 
done with Dr. Jaime Schwartz and TLC Surgical Center at the in-network level. We have 
received a denial from Anthem Blue Cross, and per the denial letter it states the plan has providers with the 
same skills who are able to care for her.

From our experience, there are no provider and standing ambulatory surgical centers who treat lipedema that 
are in-network with any insurance companies. While Miss Berns has the flexibility to seek liposuction from any 
in-network provider, we'd like to point out this is not standard liposuction.

It would be in Miss Berns' best interest to begin her journey with a provider and staff who are familiar with 
this disease. If Miss Berns' is compelled to seek treatment from another provider who lacks real knowledge in 
treating this disease, that could potentially cause long-term damage and necessitate further intervention for 
everyone involved. 

Jaime Schwartz, MD is a medical practice specializing in researching, treating, and diagnosing Lipedema. TLC 
Surgical Center has created the most advanced surgical treatment available to relieve pain. Founder of Total 
Lipedema Care in Beverly Hills, California. Dr. Schwartz has dedicated part of his private practice to helping 
women suffering from this disease. He has spent countless hours getting the staff and proper equipment at 
TLC Surgical Center so the patients can have the best outcome.  

As lipedema worsens, patients will invariably begin to develop tender nodules, colloquially referred to as 
“lipedema pearls,” which stubbornly attach to the underlying connective tissue. When left untreated, these 
nodules can grow as large as golf balls, causing unbearable pain and limited mobility. Dr. Jaime Schwartz of 
Total Lipedema Care has developed and patented a technique called Manual Lipedema Extraction (MLE) in 
which tissue massage is used to remove large painful nodules from the patient. This spares delicate blood 
vessels and lymphatic systems. Dr. Schwartz contributes his advanced approach to the ongoing research of the 
disorder.  



Places like TLC Surgical Center are centered around giving women surgical options, treatment plans, and 
additional avenues for support to have a better quality of life while living with this disease. Because Anthem 
does not offer an in-network status provider and ambulatory surgical center that can perform these types of 
procedures, this leaves a gap in the patients care.  

See: https://totallipedemacare.com/blog/lipedema-treatment-manual-lipedema-extraction/ 

In light of this, Miss Berns is asking that you please reconsider and allow Dr. Jaime Schwartz and TLC Surgical 
Center at in network-level. Should you require additional information, please do not hesitate to contact our 
office 310-882- 5454. 

Best regards, 
Lester Dela Cruz 
Total Lipedema Care 
Jaime Schwartz, MD 
Board Certified Plastic Surgeon 
Associate Clinical Professor of Surgery – USC Keck School of Medicine 
Division of Plastic and Reconstructive Surgery 

https://totallipedemacare.com/blog/lipedema-treatment-manual-lipedema-extraction/
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